PRIORITY MAINTENANCE

How does it work?

Faulty Alerter/s
at Fire Station

Alerter/s returned to station
together with freepost
jiffy for next service run

Alerter/s serviced
and prepared for
despatch

Despatched by officer
in charge using
prelabelled free post

jity bag

Alerter/s received
and booked for
service/repair

Documentation prepared
ready for return to
headquarters at end
of month

SETUP NOTES
1. Complete service round trip typically takes 2 to 3 working days.

2. We require full details of all stations, codes and programming preferences.

3. Please allow 20 days setup time for ‘Priority Service’.
4. Visit our website for further details.
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